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I hereby certify that this correspondence is being 
deposited with the United States Postal Service as first 
class mail with sufficient postage in an envelope 
addressed to the Commissioner for Patents, U.S. Patent 
and Trademark Office, ^shinafcn, M. 2QS34-0001 
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Commissioner for Patents 
Washington, D.C. 20231 



Sir: 



RECEIVED 

APR 2 4 2003 " 

INFORMATION DISCLOSURE STATEMENT GROUP 3600 



Enclosed is a copy of Information Disclosure Citation Form PTO-1449 together 
with copies of the documents cited on that form. It is respectfully requested that the cited 
documents be considered and that the enclosed copy of Information Disclosure Citation 
Form PTO-1449 be initialed by the Examiner to indicate such consideration and a copy 
thereof returned to applicant(s). 

Pursuant to 37 C.F.R. § 1.97, the submission of this Information Disclosure 
Statement is not to be construed as a representation that a search has been made except 
that the information contained herein was first cited in the Search Report for the PCT 
International Application Number PCT/US02/22279, mailed March 3, 2003, (Attorney . 
Docket Number 005306.P026PCT) by a foreign patent office in the counter part foreign 
application, as disclosed hereto and is not to be construed as an admission that the 
information cited in this statement is material to patentability. 



09/820,333 



Piquant to 37 C.F.R. § 1.97, this Information Disclosure Statement is being 
submitted under one of the following (as indicated by an "X" to the left of 
the appropriate paragraph): 

X 37 C.F.R. § 1.97(b). 

37 C.F.R. § 1.97(c). If so, then enclosed with this Information 

Disclosure Statement is one of the following: 

A statement pursuant to 37 C.F.R. § 1.97(e) or 

A check for $ 180.00 for the fee under 37 C.F.R. § 1.17(p). 

37 C.F.R. § 1.97(d). If so, then enclosed with this Information 

Disclosure Statement are the following: 

(1) A statement pursuant to 37 C.F.R. § 1.97(e); and 

(2) A check for $ 180.00 for the fee under 37 C.F.R. §1.17(p) for 
submission of the Information Disclosure Statement. 

If there are any additional charges, please charge Deposit Account No. 02-2666. 

Respectfully submitted, . ! 



Dated: 04/17/2003 
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Seventh Floor 

Los Angeles, CA 90025-1026 
(408) 720-8300 
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I hereby certify that this correspondence is being deposited with the United States Postal 
Service as first class mail with sufficient postage in an envelope addressed to 



'U.S. .Patent and Trademark Office 
Commissioner for Patents 

Washington, D.C. 20231-0001 on QA/i7/2003 



Judy L. Steinkraus 
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T7» fr/feH7f?fl tas teen motived in the U.S. Patent & T r ademark Offkse on the date stamped herenn- 
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□ Application: 

L Pages w/ cover & abstract) 
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B Certificate of Mailing 

□ Continued Prosecution Application (CPA) 

□ Declaration & POA ( pgs) 

□ Drawings: sheets, figures 

□ Express Mail No: . 
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□ Fee Transmittal (original & copy) 
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Assignee: Siebel Systems, Inc. 



! Information Disclosure Statement & PTO/SB/08 (_2_ pgs) 

□ Issue Fee Transmittal (original & copy) 

□ Non publication Request Under 35 U.S.C. 1 22(b) (2)(B)(i) 

□ Notice of Appeal 

□ Petition for: _. 

□ Request for Continued Examination (RCE) 

□ Reply Brief (_ pgs) 

□ Request to Rescind Previous Nonpublication Request 

□ Response to Notice of Missing Parts & Formalities Letter 

□ Terminal Disclaimer 

□ Transmittal of Formal Drawings 
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